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I. THE ACCESSIBILITY APPROACH OF THE ROYAL CHATEAU OF
AMBOISE

The Royal Chateau of Amboise, owned by the Saint Louis Foundation, implements an

accessibility approach—an important issue for all establishments open to the public.

Beyond the steps taken to obtain the Tourisme & Handicap distinction, first received
in 2017, the Royal Chateau of Amboise continues to adapt its touring facilities to

make itself accessible to anyone wishing to visit.

Whether visiting independently or on a guided tour, with family or in a group,
handicapped individuals can contact the chateau prior to their visit by phone (+33
(0)2.47.57.00.98) or by email (contact@chateau-amboise.com) to best organize their
arrival. Visitors will then be informed of the specific reception procedures via the
PRM (Persons with Reduced Mobility) entrance, as well as the special pricing and tour

options available to them.

All of this information can also be found in the access section of the website:

https://www.chateau-amboise.com




Il. ACCESSIBILITY OF THE ESTABLISHMENT

Accessibilite =
de I'établissement

au Chiteau royal Amboise

Bienvenue |
Fondaton Saint Louss

- Le batiment et tous les services proposeés
sont accessibles a tous

1 oui & non

- Le personnel vous informe de |'accessibilité du
batiment et des services

& oui O non

<T°] Formation du personnel d'accueil aux différentes situations de
== handicap
-+ Le personnel est sensibilisé. id
C'est-a-dire que le personnel est informé
de la nécessité d'adapter son accueil
aux différentes personnes en situation de handicap.

- Le personnel est formé. o
C'est-a-dire que le personnel a suivi une formation
pour un accueil des différentes personnes en situation de handicap.

- Le personnel sera formé. L
% Mateériel adapte

- Le matériel est entretenu et réparé S oui Onon

- Le personnel connait le matériel Woui Onon

contacli@chaleau-amboise com
-1 Contact : b
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Ef Consultation du registre public d’accessibilité :

& U a laccueil J’i& 4 sur le site internet

N* SIRET : JIS68TH 1800038

Adeessy : Monbbe de MEmir At El Kader, Ambosse




TRANSLATION OF THE FORM TO BE COMPLETED
Accessibility of the Establishment

Welcome to the Royal Chateau of Amboise
Saint Louis Foundation

* The building and all services are accessible to all :
[IYes[]No

* The staff informs you about the accessibility of the building and services :
[1Yes[]1No

Front desk staff training for different situations of handicap :

« [ ] Staff is sensitized. (i.e., staff is informed of the need to adapt their welcome for
different people with disabilities).

« [ ] Staff is trained. (i.e., staff has completed training for welcoming different people
with disabilities).

« [ ] Staff will be trained.

Adapted Equipment

* Equipment is maintained and repaired: [] Yes [] No

« Staff knows the equipment: []Yes [] No

Contact: contact@chateau-amboise.com

Consultation of the public accessibility register :

[ 1At the reception [] On the website

SIRET No.: 77569761800038

Address: Montée de I'Emir Abd El Kader, Amboise




Il. A. SERVICES OFFERED

e Access

o Adapted access for persons with motor disabilities and reduced
mobility: PORTE DES LIONS, RUE AUGUSTIN THIERRY 37400
AMBOISE GPS : N.47.413144 / E.O. 988904.

o Adapted parking area reserved near the

royal lodgings.

o Direct access to the ticket office via an
elevator from the private entrance and

terraces.

Elevator leading from the ticket/shop
level to the toilets (1st level) and to the
gardens/lodgings (2nd level)).




Access ramp between the
guards’ walkway and the pillar room.

o Surface adapted for

wheelchair passage.

o Flat exterior path, though with
some slopes in the gardens;
persons with reduced mobility
must therefore be
accompanied by an able-

bodied person.

o Admission fees for handicapped persons and an accompanying person:

person (includes adapted Histopad)

CHILD
2026 RATES ADULT STUDENT (7-18 YEARS)
Handicapped admission & accompanying 13.10€ 11.80€ 9.30€

e Comfort
o A wheelchair is at your
disposal at the ticket office
if needed, as well as a

magnifying glass.




o Seating is available throughout the tour route.

o Adapted toilets in the Orangery. Priority access by elevator from the ‘cour de
Pansage,’ level 1.

e Mediation tools

o Tactile models of the chateau are available

for visually impaired visitors.

Tactile model displayed in the
chateau guards’ room.

o The first two floors of the royal lodgings and the entire garden are accessible by
wheelchair. As the uppermost floor is not accessible, mediation is offered via the
Histopad to experience it completely. Comprising text, images, and videos
without relying on sound, it allows hearing-impaired visitors to discover the

entire tour under excellent conditions.

o Adapted guided tours upon request.

o Remote guided tours of the Royal Chateau of Amboise may be broadcasted to
retirement homes, nursing homes (EHPAD), and long-term care hospitals in
partnership with Travel Me.

e Facilities

o Simplified signage and an

illustrated tour booklet.




o Installation of door sills and access ramps to remove isolated steps.

o French and English reception at the ticket office equipped with a magnetic

induction loop.

o Emergency evacuation
flashing lights in the
royal lodgings.




11.B NON-ACCESSIBLE SERVICES

,. B Deuxiéme étage du logis royal inaccessible aux personnes a mobilité réduite

|‘ Ce service sera accessible le:

Ce service ne sera pas accessible [¢ (voir I"autorisation)

,}n Une aide peut étre disponible a la demande ou sur réservation :

Qoui &non

,l 2 Visites des coulisses non adaptees pour les personnes a mobilité reduite

|‘ Ce service sera accessiblele: . 4

Ce service ne sera pas accessible (voir l"autorisation) @'

,?& " Une aide peut étre disponible 2 la demande ou sur réservation :

Comtsbutaurn - Pidds sice AFA L DMA, Urage Belectesrn TIAT LowloinPoroet - Biddo fom AP, LTAT Merwistte -

Q ovi non
’l 3. .
|‘ Ce service sera accessiblele: . iiiaienc o O
Ce service ne sera pas accessible (voir I'autorisation) 0
P j{g,?: Une aide peut étre disponible a la demande ou sur réservation :
< Qovi Qnon




TRANSLATION OF THE FORM TO BE COMPLETED

1. Second floor of the royal lodgings inaccessible to persons with reduced mobility.
* This service will be accessible on: []

* This service will NOT be accessible [ ] (see authorization)

* Assistance can be made available upon request or reservation: [ ] Yes [] No

2. Behind-the-scenes tours not adapted for persons with reduced mobility.

* This service will be accessible on: []

* This service will NOT be accessible [ ] (see authorization)

* Assistance can be made available upon request or reservation: [] Yes [] No

3.

* This service will be accessible on: []
* This service will NOT be accessible [ ] (see authorization)
* Assistance can be made available upon request or reservation: [ ] Yes [ ] No




lll. EQUIPMENT MAINTENANCE

EQUIPMENT

INTERVENTION FREQUENCY / DATE

DESCRIPTION

Elevator

Every month or every two months

Inspection of control points / Safety

Installation of a magnetic induction

Magnetic induction loop 2008 loop
Checking logs and software versions,
Histopads Recurring managing out-of-service units, and
As needed time-gate adjustments
Audio tracks Monthly Functionality and audibility tests

IV. IV. PERSONNEL TRAINING

DATE

NOMBRE DE

INTITULE DE LA
FORMATION

LIEU ORGANISME

2008

Introduction to Sign
Language

Amboise

2008

Introduction to Sign
Language

Amboise

2008

Learning how to

disabilities

support people with | Amboise

Interface handicap

2009

General Public Visit Amboise

Interface handicap

2010

Heritage outreach
and visual Blois
impairment

Interface handicap

2011

Accessibility Training | Paris

Interface handicap

2011

Accessibility /
promoting the
commitment to
excellence at the
major sites of the
Loire Valley

Amboise Interface handicap




V. DOCUMENTS RELATED TO THE MONUMENT'S ACCESSIBILITY

K >
3+

.t
Tourisme

&
Handicaps

wiww tourisme-handicaps.org

Ie soussignée, Annette MASSON, Présidente de FAssociation Towrisme & Handicaps, co-
gestionnaire du Label Tourisme & Handicap, certifie que ©
Chitesu Royal d'Amboie

37530 AMBOIESE est labellisé Tourisme & Handicap depuis

le 17 féviier 2022

Pour les 4 handicaps

El g2 pour une durée de 5 and § partir de la date de labellmation, 100t e 16 f&weer 2007,

Présidente

Fait a Parix, b= 03 octobse 2025

Association Towrisme & Handicaps : 15, avenue Carmot 75017 Paris
Téhbphone - 01 44 11 1041 -

-l - -4
AALoiaTioen Fegie fust L s 1901




TRANSLATION

Tourisme & Handicaps (www.tourisme-handicaps.org)
|, the undersigned, Annette MASSON, President of the Tourism & Handicaps
Association, co-manager of the Tourism & Handicap Label, certify that:

Chateau Royal d'Amboise (37530 AMBOISE) has been certified Tourisme & Handicap
since February 17, 2022, for all 4 disability categories.

This certification is valid for a duration of 5 years from the date of issuance, ending
February 16, 2027.

Annette MASSON
President

Executed in Paris, October 03, 2025
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TRANSLATION

Royal Chateau of Amboise
Amboise, January 13, 2009

SERVICE MEMORANDUM

FOR THE ATTENTION OF THE ACCESSIBILITY PROJECT GROUP MEMBERS FOR GUIDED
TOURS:

Ms. Natacha Chantoiseau, Ms. Isabella Cossais, Mr. Thierry Eyriac, Ms. Cécile Féve,
Ms. Brigitte Lasselot, Ms. Elisabeth Laré, and Ms. Catherine Reyes.

Subject: Convocation to an applied training day for the accessibility of guided tours to
persons with disabilities.

You are invited to participate in the training provided by the Interface Handicap
association, which will take place in the Salle des Lys on Friday, February 6, 2009,
from 11:00 AM to 12:30 PM and from 2:00 PM to 5:00 PM. This day will notably be
devoted to supporting guided tour projects for visitors with disabilities. Lunch will be

taken together.

Attachment: Training day schedule

Deputy Director

Marc Metay
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TRANSLATION

Mission Val de Loire (Interregional Joint Union)

Tours, November 30, 2012

Mr. Jean-Louis SUREAU, Curator
Royal Chateau of Amboise

BP 371

37403 AMBOISE

Ref.: IL/RD/328_5
Subject: Contact Database following the study day: Access, reception, heritage
mediation, and public with motor disabilities.

Dear Sir,

As part of the accessibility/mediation component of the Loire Valley Major Sites
excellence initiative, the Mission Val de Loire organized a study and training day on
November 20, 2012, in collaboration with the Interface Handicap association and in
partnership with the Domaine national de Chambord, focusing on reception and
heritage mediation for persons with motor disabilities.

We are pleased to enclose the Contact Database produced for this occasion. It
gathers a collection of information and resources on the subject and lists local and
national associations, service providers, and their scope of work.

Sincerely yours,

Director

Isabelle LONGUET

Attachment: Contact Database







TRANSLATION

Loire Valley “Major Sites Program”

Sensory and cognitive mediation of heritage for audiences with hearing and mental
disabilities

Study Day of November 15, 2011, at the Royal Chateau of Amboise
Inscription Bulletin

Last Name.....Marc METAY & Natacha Chantoiseau & Catherine Reyes

Establishment.....Royal Chateau of Amboise

Email Address.....marc.metay@chateau-amboise.com

Will participate in the study day

Note: It is possible to register multiple participants from each establishment. In this case, we
appreciate an inscription bulletin for each person in advance.

Thank you for sending this bulletin before November 4, 2011
to Mission Val de Loire.

by mail to: 81 rue Colbert - BP 4322-37043 TOURS Cedex 1
by fax to: 02.47.66.02.18

For subscribers, this bulletin is available for download on the page “Loire Valley major sites”




- Establishment under planned accessibility agenda: Schedule for bringing the facility

into accessibility compliance. > MMETAY

- Establishment under planned accessibility agenda comprising more than one
period: Assessment of work and accessibility actions achieved halfway through the

agenda duration.

- Guide document for welcoming persons with disabilities intended for public-facing

staff, created by the ministry responsible for construction. >



VI. THE BROCHURE “PROPERLY WELCOMING HANDICAPPED

INDIVIDUALS"

Bien accueillir les personnes
handicapées

I. Accueillir les personnes handicapées

Voici quelques conseils généraux et communs a tous les types de handicap :
~ Montrez-vous disponible, a I'écoute et faites preuve de patience.
=~ Ne dévisagez pas la personne, soyez naturel.

= Considérez la personne handicapée comme un client, un usager ou
un patient ordinaire : adressez-vous a elle directement el non & son
accompaqgnateur s'il y en a un, ne l'infantiliser pas et vouvoyer-la.
=~ Proposez, mais n'imposez jamais volre aide.
Attention : vous devez accepler dans votre élablissement les chiens quides
d'aveuqles et les chiens d'assistance. Ne les dérangez pas en les caressant
ou les distrayant : ils travaillent.

Il. Accueillir des personnes avec
une déficience motrice

1) Principales difficultés rencontrées par ces personnes

+ Les déplacements ;

+ Les obstacles dans les déplacements : marches el escaliers,
les pentes ;

+ La largeur des couloirs el des portes ;
+ La station deboul et les attentes prolongées ;
+ Prendre ou saisir des objets et parfois la parole.

———— —
N Ve W)
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2) comment les pallier ?
~ Assurez-vous que les espaces de circulation sont suffisamment larges

et dégagés.

=~ Meltez, si possible, a disposition des bancs et siéges de repos.

~ Informez la personne du niveau d'accessibilite de I'environnement
afin qu'elle puisse juger si elle a besoin d'aide ou pas,

11l Accueillir des personnes avec une déficience sen-
sorielle

A/ Accueillir des personnes avec une déficience auditive

1) Principales difficultés rencontrées par ces personnes =
+ La communication orale ; /?
+ Laccés aux informations sonores ;
+ Le manque d'informations écrites.

2) tcomment les pallier 7

~ Wrifiez que la personne vous regarde pour commencer a parler.

= Parlez face & la personne, distinctement, en adoptant un débit
normal, sans exagérer |'articulation et sans criet.

~ Privilégier les phrases courtes et un vocabulaire simple.

= Utilisez le langage corporel pour accompagner votre discours ; pointer
du doigt, expressions du visage...
= Proposez de quoi écrire.

~ Veillez 3 afficher, de maniére visible, lisible et bien contrastée, les
prestations proposées, et leurs prix.

B/ Accueillir des personnes avec une déficience visuelle
1) Principales difficultés rencontrées par ces personnes @
+ Le repérage des lieux et des entrées ;
+ Les déplacements et I'identification des obstacles ;
+ L'usage de l'écriture et de la lecture.

2) Comment les pallier ?
w Présenter-vous oralement en donnant votre fonction. 51 l'environne-
menl est biuyant, patlez bien en lace de la personne.

= Infoimez la personne des actions que vous réalisez pour la seirvir, Pré-
ciser si vous vous éloignez et si vous revenez.

~ §'il faut se déplacer, proposer votre bras el marchez un peu devant
pour quider, en adaplant volre rythme.

= Informez la personne handicapée sur 'environnement, en décrivant
précisément el méthodiquement I'organisation spatiale du liew, ou en-
cofe de [a table, d'une assiette...

= $i la personne est amenée & s'asseolr, guidez sa main sur le dossier
el laissez-la s asseoir.

= §i de la documentation est remise (menu, catalogue...), proposez d'en
faire la lecture ou le résume.

= Veillez 4 concevoll une documentation adaplée en gros caracléres
(lettres baton, taille de police minimum 4,5 mm) ou imagée, et bien
contraside.

~ Ceftaines personnes peuvent signer des documents, Dans ce cas, il
suffit de placer la pointe du stylo & I'endroit o0 elles vont apposer leu
signature,

~ N'hésiter pas & proposer volre aide si la personne semble perdue,

IV. Accueillir des personnes avec une déficience H
mentale

A/ Accueillir des personnes avec une déficience
intellectuelle ou cognitive
1) Principales difficultés rencontrées par ces personnes
+ La communication (dilficullés & s'exprimer el & comprendre) ;
+ Le déchiffrage et la mémorisation des informations orales et sonores ;
+ La maitrise de 1a lecture, de I'écriture et du caleul ;
+ Le repérage dans le temps et I'espace ;
+ L'ulilisation des appareils el aulomales

2) Comment les pallier 2
=~ Pailez normalement avec des phiases simples en utilisant des mots
faciles & comprendre. N'infantilisez pas la personne el vouvoyer-la.

= Laisser la personne réaliser seule certaines taches, méme si cela
prend du temps.

~ Faites appel & I'image, a la reformulation, & la gestuelle en cas d'in-
compréhension.

=~ Utilisez des écrits en « facile & lire et & comprendre » (FALC).

= Proposez d'accompagner la personne dans son achat et de laider
pour le réglement.

B/ Accueillir des personnes avec une déficience

psychique

1) Principales difficultés rencontrées par ces personnes
#+ Un stress important ;

+ Des réactions inadaptées au contexte ou des comportements incon-
dlés ;

+ La communication.
2) Comment les pallier ?

= Dialoguez dans le calme, sans appuyer le regard.

~ Soyez précis dans vos propos, au besoin, répélez calmement.

=~ En cas de tension, ne la contrediser pas, ne faites pas de reproche
el rassurez-la.
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TRANSLATION

Properly Welcoming Handicapped Individuals

I. Welcoming People with Disabilities
General tips common to all types of disabilities:

* Be available, attentive, and patient.

* Do not stare; act naturally.

* Treat the person with a disability as an ordinary customer, user, or patient; address them directly
and not their companion (if present), do not infantilize them, and address them formally.

« Offer assistance, but never force it upon them.Guide dogs for the blind and assistance dogs must be
permitted entry. Do not distract or pet them while they are working.

Note: Guide dogs for the blind and assistance dogs must be permitted entry. Do not distract or pet
them while they are working.

[l. Welcoming Persons with Motor Impairments

1) Main difficulties encountered:

+ Moving around; steps, stairs, and slopes.

* Narrowness of corridors and doorways.

* Prolonged standing and waiting times.

+ Reaching for, grabbing objects, or speaking.

2) How to address them?

« Ensure circulation spaces are sufficently wide and clear.

* Whenever possible, provide benches and resting seats.

* Inform the visitor about the accessibility level of the venue so they can evaluate whether they need
help.

[ll. Welcoming Persons with Sensory Impairments

A. Welcoming Persons with Hearing Impairments
1) Main difficulties encountered:

* Oral communication.

+ Access to audio announcements/information.

* Lack of written information.

2) How to address them?

« Verify the person is looking at you before you begin speaking.

* Speak face-to-face, clearly, at a normal speed, without exaggerating articulation or shouting.
+ Use short sentences and simple vocabulary.

* Use body language to complement your words (pointing, facial expressions).

* Provide pen and paper.

* Ensure prices and offered services are displayed visibly, legibly, and with good contrast.

B. Welcoming Persons with Visual Impairments
1) Main difficulties encountered:

* Identifying entrances and finding locations.

* Moving around and spotting obstacles.

* Reading and writing.




2) How to address them?

* Introduce yourself verbally and state your job title. In noisy environments, speak directly facing the
person.

+ Inform the person of actions you are taking to assist them. Specify if you are walking away or
returning.

* If movement is required, offer your arm and walk slightly ahead to guide them at their pace.

* Describe the environment and spatial layout of the room.

« If the person needs to sit, guide their hand to the back of the chair.

+ Use simple language and do not infantilize the individual.

+ Use Easy-to-Read-and-Understand (FALC) materials where appropriate.

[ll. Welcoming Persons with Sensory Impairments

A. Welcoming Persons with Intellectual or Cognitive Impairments
1) Main difficulties encountered:

« Communication (difficulty in expression and understanding)

* Understanding and memorizing oral and auditory information.
* Ability to read, write, and do mathematical calculations.

« Awareness of time and space.

+ Usage of tools and mechanisms.

2) How to address them?

+ Use simple language and do not infantilize the individual.

+ Allow the person the space to perform tasks they are capable of, at their own pace.

+ In cases of incomprehension, utilize imagery, gestures, and other methods of physical
cornmun.cation,

* Use Easy-to-Read-and-Understand (FALC) materials where appropriate.

* If movement is required, offer your arm and walk slightly ahead to guide them at their pace.

B. Welcoming Persons with Physical Impairments
1) Main difficulties encountered:

+ Significant physical strain or stress

» Uncontrolled movements or behaviors

* Communication

2) How to address them?

* Speaking in a calm, measured tone, without unnecessary visual contact.

* Be precise in instructions and propositions, and calmly repeat when needed.

* In case of tension, do not contradict or reproach. Ease and reassure the person as best as possible.
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